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Abstract

The article examines issues related to improving the organizational, legal, and institutional framework for customs
authorities' activities in the context of the Republic of Kazakhstan’s participation in the Eurasian Economic Union. The
purpose of the article is to substantiate the directions of improving the organizational, legal and institutional framework of
the customs authorities of the Republic of Kazakhstan in the context of participation in the Eurasian Economic Union, to
identify existing imbalances in their functional and evaluation system, as well as to develop proposals to improve the
effectiveness of fiscal and control functions, taking into account digitalization and interaction with participants in foreign
economic activity. Currently, national legislation defines customs authorities as state revenue bodies within their respective
areas of competence, which has led to a shift in their operational focus and a narrowing of their powers. This, in turn,
reduces their capacity to effectively perform key functions related to ensuring the country’s economic and national security.
In this regard, the authors emphasize the need to improve the institutional performance of the state revenue authorities of
the Republic of Kazakhstan to enhance the effectiveness of the fiscal and control functions of customs authorities.

The research employs an integrated methodological approach, combining legal and comparative analysis with
international benchmarking indicators and empirical data from a survey of participants in foreign economic activity. The
findings reveal a structural imbalance in the existing performance evaluation system for customs authorities in the Republic
of Kazakhstan, which is largely oriented toward fiscal outcomes while insufficiently reflecting control functions, service
quality, and engagement with the business community. In addition, the study identifies several technical and organizational
deficiencies in the customs administration's digital infrastructure that negatively affect the efficiency and reliability of
customs services.

Keywords: customs authorities, state revenue authorities, national security, economic security, EAEU, functions of
customs authorities, reorganization of customs authorities.

Introduction

Customs authorities across various countries perform a diverse array of functions that may appear
contradictory at first glance. On the one hand, they are tasked with collecting customs duties and taxes,
thereby contributing to national budget revenues. In addition, they play a pivotal role in facilitating
international trade and business by simplifying and standardizing procedures, enhancing accessibility
and efficiency for economic operators. At the same time, customs authorities perform an important
protective function by mitigating risks associated with the entry of illicit goods into domestic markets,
counteracting unfair trade practices, and preventing the circulation of products that may threaten public
health, safety, or economic stability [1].

The importance of customs authorities has increased markedly in light of Kazakhstan’s
involvement in Eurasian economic integration processes, particularly within the Eurasian Economic
Union, where their functions are being substantially redefined and adapted to new economic
conditions. The intensification of cross-border trade, the expansion of unified regulatory frameworks,
and the growing complexity of global supply chains require customs administrations to adopt more
flexible and adaptive approaches to their functions. Under these conditions, customs authorities are
expected not only to ensure the collection of state revenues but also to act as key regulators of external
economic activity, balancing control measures with trade facilitation. At the same time, the
effectiveness of customs operations increasingly depends on their ability to respond to emerging risks,
maintain regulatory coherence, and provide high-quality public services to economic actors. This
necessitates the development of institutional mechanisms capable of harmonizing security objectives
with the need to create favorable conditions for business, particularly by reducing administrative
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barriers and enhancing the transparency of customs procedures.

In this context, improving the performance of customs authorities becomes a key factor in
supporting international trade and strengthening the country’s investment attractiveness, while
ensuring that control mechanisms remain effective and national security interests are not compromised.
A combination of legal, organizational, and administrative factors shapes the capacity of customs
bodies to fulfill their statutory responsibilities. Among these, the institutional design and governance
model of the customs system play a decisive role in defining both its operational efficiency and its
ability to respond to contemporary challenges.

At the same time, the legislative definition of customs authorities established in paragraph 1 of
Article 10 of the Code of the Republic of Kazakhstan “On Customs Regulation” raises several
questions. By defining customs authorities as “state revenue authorities within their competence,” the
legislator narrows the scope of their competence, failing to take into account other specific areas of
their activity. As part of an administrative reform in 2014, the customs and tax authorities were
consolidated into a single entity, the State Revenue Committee, under the Ministry of Finance of the
Republic of Kazakhstan. In accordance with the Customs Regulation Code of the Republic of
Kazakhstan, customs authorities are now classified as revenue bodies, having assumed a fiscal
orientation and relinquished their former status as law enforcement agencies.

In this context, the relevance of the present study is oGycnosiena the need to improve the
organizational, legal, and institutional framework for the customs authorities of the Republic of
Kazakhstan to maintain a balance between ensuring economic security and supporting business
development.

Materials and methods of research

The study employed general scientific methods, as well as specific legal and empirical research
methods. Normative legal documents (including national laws and EAEU regulations) were analyzed
to understand the organizational and legal framework governing Kazakhstan’s customs authorities. In
addition, comparative legal analysis was utilized to identify both convergences and distinctions in
approaches to evaluating the performance of customs authorities in Kazakhstan and other jurisdictions,
with particular focus on the assessment model applied by the customs administration of the Russian
Federation, as reflected in existing academic studies. To achieve the research objectives, both
quantitative and qualitative data were systematically collected and analyzed. International indices and
reports, such as the World Bank’s Doing Business report and the Logistics Performance Index (LPI),
were reviewed to benchmark Kazakhstan’s customs performance against global standards. The study
also examined the internal evaluation criteria used by the State Revenue Committee of Kazakhstan,
scrutinizing which indicators related to customs effectiveness (especially those tied to security and
control functions) are included and which are missing.

A sociological survey was conducted to capture stakeholder perspectives: a questionnaire was
distributed electronically to participants of foreign economic activity (importers, exporters, customs
representatives, and other businesses). The survey gathered information on their interactions with
customs authorities, satisfaction levels, and specific problems encountered. Furthermore, qualitative
insights were obtained through open-ended survey responses and by monitoring public discussions
among the business community regarding the new customs information system “Keden.” These
qualitative data provided a contextual understanding of the technical and organizational issues faced
during recent customs digitalization efforts—data analysis. The information gathered from documents,
indices, and the survey was subjected to analytical and statistical processing. Descriptive statistics were
used to summarize survey findings (e.g., percentage of respondents reporting certain issues). Content
analysis was applied to open-ended responses and external stakeholder communications to identify
common themes of concern. By triangulating findings from the legal analysis, comparative evaluation,
international reports, and the stakeholder survey, the study enhances the reliability of its conclusions.

The use of various research methods provides a reliable evidence base. This allows not only
identifying what the organizational and legal issues are, but also understanding how they impact
stakeholders and national security. The comprehensive approach strengthens the validity of the
research findings and supports the development of well-informed recommendations. All data used were
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from open sources or the authors’ own research (survey), and ethical standards were observed in
surveying participants (participation was voluntary and anonymous).

Results and their discussion

The continued expansion of integration processes within the Eurasian Economic Union, together
with the volatility of the current global political and economic landscape, enhances the strategic
significance of customs authorities in maintaining economic stability and protecting the national
interests of participating states [2]. Under these conditions, the modernization of the organizational and
legal framework governing customs activities becomes a priority, particularly when informed by the
perspectives and assessments of key stakeholders.

In the Republic of Kazakhstan, customs authorities are formally designated as state revenue
bodies acting within the scope of their legally defined powers. Pursuant to Clause 1, Article 10 of the
Customs Regulation Code of the Republic of Kazakhstan, they are entrusted with the implementation
of customs policy and the performance of functions established by national legislation [3]. The
institutional development of Kazakhstan’s customs system has evolved in response to changing state
priorities and strategic objectives at various stages of administrative reform.

An examination of the stages of institutional reform shows that although the customs system's
organizational structure has undergone significant transformations over time, its fundamental
functional objectives have remained largely unchanged. A major institutional reform was carried out
in 2014, resulting in the merger of tax authorities - traditionally oriented toward fiscal administration -
with customs authorities into a unified state body. At that time, customs authorities were still regarded
as law enforcement agencies under the Law of the Republic of Kazakhstan “On Law Enforcement
Service” dated January 6, 2011, No. 380-1V. The consolidation of these two structures, therefore,
represented a major transformation in the institutional framework of public administration in the
customs sphere. This reform was implemented pursuant to the Presidential Decree "On the Reform of
the Public Administration System of the Republic of Kazakhstan" (August 6, 2014, No. 875) and the
Resolution of the Government "On the Agencies of Central Executive Bodies of the Republic of
Kazakhstan™ (August 14, 2014, No. 933). In the authors’ view, this reorganization shifted the customs
authorities' emphasis toward fulfilling fiscal functions.

The integration of tax and customs administrations remains an actively debated issue in both
scholarly literature and professional practice. Various models of such institutional consolidation have
been implemented across different regions of the world, including countries in Africa (Kenya, Rwanda,
South Africa, Tanzania, Uganda, Zambia, and Zimbabwe), Latin America (Peru, Mexico, Argentina,
and Brazil), and Europe (Ireland, Romania, Latvia, and the United Kingdom). In most cases, these
reforms involve the unification of fiscal and customs functions within a single administrative
framework; however, the extent and structural configuration of integration vary by national
institutional context and administrative traditions [4]. Within the Eurasian Economic Union, unified
fiscal authorities currently operate in Kazakhstan and Armenia. However, the degree of coordination
and functional interaction between tax and customs services varies across these jurisdictions.

A review of the academic literature suggests that the integration of tax and customs authorities
is largely motivated by the goal of enhancing the efficiency of public revenue administration. This
objective is pursued through the centralization of governance functions, the streamlining of
administrative and personnel processes, the integration of information systems, and the strengthening
of interaction with taxpayers and participants in foreign economic activity. In addition, integration is
intended to reduce duplication of control measures and increase the overall effectiveness of state
oversight in the fiscal sphere [4. - 209], [5], [6].

Nonetheless, practical experience shows that, despite the apparent advantages of a unified
authority - primarily related to fiscal performance - there are also notable shortcomings. These
challenges arise from the fact that integration efforts often focus on reducing the administrative costs
of tax and customs governance by consolidating support functions (e.g., legal, managerial, information
systems, and selected audit operations). In contrast, core tax and customs processes that require
fundamental improvement often remain inadequately addressed [7].

This necessitates the development of effective methodologies for evaluating the performance of
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Kazakhstan’s unified fiscal authority, taking into account both external benchmarks, including
international rankings, and internal assessment mechanisms involving authorized institutions and
participants in foreign economic activity. International assessments are typically carried out by
including countries in prominent indices compiled by institutions such as the World Bank and the
World Customs Organization (WCO).

One of the key assessment tools is the World Bank’s Logistics Performance Index (LPI),
developed to help countries identify barriers and opportunities in trade logistics. The LP1 includes both
qualitative and quantitative metrics to assess the efficiency of national supply chains from international
and domestic perspectives. It provides detailed insights into the logistics environment, critical
processes, and the associated time and costs. The 2023 biennial release of the World Bank’s Logistics
Performance Index (LPI) evaluated the logistics performance of 160 countries across six key
dimensions of international trade, including the efficiency of customs processes, the quality of transport
infrastructure, and the speed of cargo handling. According to these results, Kazakhstan ranked 79th in
customs and border management performance. This position ranks Kazakhstan as the lowest among
the member states of the Eurasian Economic Union. It places it behind several countries with
comparatively lower levels of economic development [8]. In addition, the World Customs Organization
has developed a range of analytical and benchmarking instruments used by national customs
administrations. In Kazakhstan, these instruments are used by the State Revenue Committee under the
Ministry of Finance to enhance the efficiency of customs control procedures and facilitate cross-border
trade.

Evaluations of customs and logistics control efficiency conducted by international organizations
play a crucial role in shaping a country’s investment appeal. The ranking results highlight systemic
issues in the functioning and organizational structure of Kazakhstan’s customs administration,
underscoring the need to enhance the effectiveness of customs authorities to safeguard economic and,
more broadly, national security in the Republic of Kazakhstan.

Internally, the performance evaluation of Kazakhstan’s customs authorities is conducted in
accordance with Order No. 205 of the Chairman of the State Revenue Committee of the Ministry of
Finance of the Republic of Kazakhstan dated May 21, 2018, titled “On Certain Issues of Evaluating
the Performance of the Departments of State Revenues of the State Revenue Committee of the Ministry
of Finance of the Republic of Kazakhstan.” This order approved the methodology for rating the
performance of the Departments of State Revenues (DSRs). Appendix 1 to the methodology outlines
the indicators and performance metrics used in the evaluation, while Appendix 2 provides the
procedures for their calculation.

R.V. Davydov conducted a comparative analysis of the performance and efficiency indicators of
the customs authorities of the Russian Federation, established by Order No. 1720 of the Federal
Customs Service of Russia dated October 30, 2017, and those of the State Revenue Committee of the
Republic of Kazakhstan.

Unlike the regulatory approach adopted in the Russian Federation, the evaluation framework
used in Kazakhstan does not include some key performance indicators in several critical areas of
customs operations, such as the following:

- customs control over correct goods classification. The methodology lacks indicators for
assessing the accuracy of goods classification under the EAEU's Unified Commodity Nomenclature of
Foreign Economic Activity. This omission hinders proper evaluation of compliance, potentially
leading to miscalculations in customs duties and subsequent budget losses.

- control over the legitimacy of tariff preferences and exemptions. There are no criteria to
evaluate the legal validity of granting such preferences. This gap poses risks of misuse and duty
evasion, negatively affecting public revenue.

- the evaluation of public services in the customs sphere remains insufficiently developed due to
the absence of indicators within the current assessment framework that capture the quality and
effectiveness of services provided by customs authorities, thereby limiting the capacity to assess
service standards, user satisfaction, and overall administrative performance;

- maintenance and use of customs statistics. The absence of relevant indicators prevents the
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systematic evaluation of customs statistical operations, which are vital for monitoring foreign trade and
informing policy decisions.

- control and supervisory activity indicators. Unlike the Russian methodology, Kazakhstan’s
lacks indicators for analyzing the effectiveness of supervisory measures. These indicators are essential
for identifying procedural challenges and evaluating the execution and outcomes of control functions.

- evaluation of customs operations. While Kazakhstan assesses general release times for goods,
it does not account for factors such as transportation mode (air, sea, road, rail) or specific customs
procedures (import, export, transit), as Russia does. The more granular approach used in Russia enables
more precise analysis of logistics responsiveness and control efficiency.

The assessment of the Risk Management System (RMS) and customs inspection practices in
Kazakhstan is characterized by a predominantly aggregated approach, lacking differentiation across
risk categories and control domains; by contrast, the Russian model employs a more granular and
structured system that incorporates federal, regional, zonal, and targeted risk profiles, along with
specific indicators addressing customs valuation, classification accuracy, origin verification, and the
validity of tariff preferences. Such a generalized assessment model in Kazakhstan hinders the
identification of specific problem areas and limits the development of targeted corrective measures,
thereby reducing the overall effectiveness of customs risk management and control functions [9].

A review of the performance indicators and evaluation criteria applied by the Department of State
Revenues of the Ministry of Finance of the Republic of Kazakhstan demonstrates that the current
methodology is predominantly oriented toward fiscal results. At the same time, a number of essential
aspects of customs operations remain insufficiently addressed. This unbalanced approach to
performance assessment results in several significant shortcomings in the management and oversight
of customs activities [9. - 15].

The existing mechanisms for evaluating the quality and effectiveness of customs services
provided to participants in foreign economic activity demonstrate notable shortcomings. Although the
official portal of the State Revenue Committee of the Ministry of Finance of the Republic of
Kazakhstan includes an online feedback tool intended to identify deficiencies in public service
delivery, its practical application remains limited. Furthermore, while the platform collects data on
taxpayer satisfaction, it lacks specific indicators reflecting business entities' perceptions of the quality
of customs services. Relevant findings are also reflected in a monitoring study carried out by the Sange
Research Center on behalf of the Taxpayers Association of Kazakhstan; however, the most recent
available data relate to 2019, which limits their applicability to current conditions [10]. In addition, the
current performance evaluation framework for the Department of State Revenues lacks specific
indicators capturing the level of satisfaction among participants in foreign economic activity with
customs-related public services, thereby constraining the overall completeness and objectivity of the
assessment.

Thus, the current internal framework for evaluating the activities of customs authorities in
Kazakhstan requires revision. In particular, it is necessary to incorporate additional indicators reflecting
customs-specific functions into the broader assessment system of the state revenue bodies and to
develop mechanisms for collecting feedback from participants in foreign economic activity regarding
the quality of customs services. This is particularly important in the context of strengthening
cooperation between government authorities, the business community, and civil society in order to
promote a favorable investment and business climate.

In order to examine stakeholder perceptions of customs service quality, the authors carried out a
survey among participants in foreign economic activity (available at:
https://docs.google.com/forms/d/e/IFAIpQLSTfitV2C8viX8Y5pEMu3BHceEBZMREQuUg4EbHHW
Yr5GM2IgPAw/viewform?usp=sf_link). The sample comprised 246 respondents, including 73.1%
legal entities, 7.7% individual entrepreneurs, and 19.2% private individuals. The results show that
engagement with customs authorities most commonly takes place during customs clearance procedures
(84.6%) and when seeking consultations (50%). Other forms of interaction—such as obtaining legal
clarifications, participating in training initiatives, or contributing to the drafting of regulatory acts—
were reported significantly less frequently (Figure 1). Notably, only 23.1% of respondents indicated
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that their feedback had been taken into account in the formulation of regulatory decisions or in efforts
to improve the performance of customs authorities.

Submission of proposals during the development
of regulatory acts in the field of customs

Requests for clarification of customs leglslation

Receiving consultations

Participation in seminars, trainings, and meetings
organized by customs authorities

Only during customs clearance of goods

o 10 20 30 a0 50 60 70 80
Percentage {2%)

Figur 1- In what forms do you interact with customs authorities?
Note: compiled by authors

More than 61% of respondents assessed their interactions with customs authorities positively,
while the remaining participants reported negative experiences, identifying several contributing factors
to their dissatisfaction:

- the lack of access to current regulatory documents on the official platforms of the authorized
authority;

- instances of corruption;

- issues in dealing with customs officials (Figure 2);

- slow processing times at Electronic Declaration Centers (EDCs);

- delayed responses to inquiries submitted to EDCs by foreign trade participants, as well as
inconvenient communication formats (e.g., a restriction of one inquiry per hour).

Poor quality of public service dellvery

37.5%

Incompeéetence of staffl

Rudeness and inattentiveness of staff

25.0%

No communication at all

Long wait for pricing Information

Slow to respond to inquiries 25.0%

0 10 20 30 a0 50
Percentage (2%)

Figur 2- Indicate the reasons for dissatisfaction with the quality of employees’ work and the level of

organization of customs authorities’ activities.
Note: compiled by authors

The introduction of dedicated digital systems such as “ASTANA-1” and “E-Window” has
streamlined customs procedures, resulting in shorter processing times and reduced costs for
participants in foreign economic activity. At the same time, the automation of these processes has
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helped decrease corruption risks by limiting direct human involvement. However, in November 2024,
the State Revenue Committee launched a new national integrated customs platform “Keden” intended
to replace the outdated “ASTANA-1" system. Despite its stated objectives to enhance digital customs
procedures, the launch of “Keden” revealed a number of systemic issues that have had a tangible impact
on foreign trade operations. A review of stakeholder feedback and discussions within professional
communication channels suggests that the introduction of the “Keden” system has been associated with
multiple technical and organizational deficiencies, including operational disruptions, functional
limitations, misalignment with international standards, system capacity issues, insufficient user
support, and inadequate training of customs personnel. These deficiencies have led to long queues,
border clearance delays, and financial losses for businesses. In response, business associations have
submitted formal appeals to the authorities, requesting urgent updates and a comprehensive revision of
the implementation strategy. As such, the technical refinement of the “Keden” system - along with
phased testing and the incorporation of user feedback - should be prioritized in future customs
modernization initiatives [11].

Survey results also revealed multiple concerns regarding the operation of the Electronic
Declaration Center (EDC). Foreign trade participants cited limited working hours, a lack of scheduling
flexibility, and slow responses to inquiries. These delays in processing and communication lead to
disruptions in the goods declaration process, causing financial losses due to prolonged waiting periods
and potential penalties.

The Chairman of the Board of the Kazakhstan Association of Brokers identified the main
significant shortcomings in the functioning of the EDC:

- inability to appeal EDC decisions. As the EDC is a structural subdivision of the State Revenue
Committee of the Ministry of Finance of the Republic of Kazakhstan, foreign trade participants are
unable to appeal its decisions within the Committee. This absence of an internal review mechanism
limits the possibility of correcting errors or revising contested decisions.

- lack of formal operating regulations. The EDC functions without a clearly defined regulatory
framework, leading to uncertainty and unpredictability in declaration procedures. The absence of
standardized procedures complicates interaction between the EDC and users, potentially contributing
to additional delays and complications.

- absence of pricing data. Foreign trade participants reported a lack of pricing information within
the EDC system, which complicates the preparation of accurate declarations and increases the risk of
calculation errors, ultimately affecting the speed and efficiency of customs processing [12].

In light of the above findings, and based on the recommendations provided by foreign trade
participants in the survey, as well as international best practices, the authors propose the following
practical measures aimed at improving conditions for trade and strengthening the interaction between
Kazakhstan’s customs authorities and the business community - ultimately enhancing operational
efficiency and contributing to national security:

- ensure the regular updating and publication of relevant information on the official website of
the State Revenue Committee, including customs statistics, changes in customs legislation, EAEU legal
acts, updates to HS codes, and current pricing information. The transparency and accessibility of such
data are important for protecting the legitimate interests of customs stakeholders and strengthening
public trust.

- expand the legal information resources by incorporating judicial practice and case law related
to customs disputes and customs legal relations;

- enhance digital communication with users of the official website by introducing interactive
tools, such as a virtual assistant, and by organizing educational and outreach activities on national
customs legislation and EAEU regulations, including seminars, training sessions, and public—private
dialogue platforms;

- create a permanent working group under the State Revenue Committee with the participation
of representatives of the business community to discuss draft regulatory acts and key issues related to
the development and reform of customs administration;

- improve the operational capabilities of the Unified Customs Clearance System and provide
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comprehensive technical assistance to foreign trade participants through the designated units of the
State Revenue Committee;

- Establish regional Electronic Declaration Centers to improve accessibility, responsiveness, and
service quality across all regions of the country.

Conclusion

The analysis of the efficiency and quality of Kazakhstan’s customs authorities' activities reveals
both institutional and operational challenges that require systematic reforms. Currently, the system for
evaluating the performance of customs authorities under the competent customs body does not include
several indicators concerning the quality of customs services, the accuracy of goods classification, the
efficiency of risk management, and the safeguarding of economic security. This shortcoming is further
aggravated by the relatively weak positions of Kazakhstan in international rankings that assess trade
facilitation, logistics performance, and customs efficiency.

Furthermore, there are evident gaps in the mechanisms for collecting and incorporating feedback
from participants of foreign economic activity. While tools such as online satisfaction surveys exist,
they are underutilized or not sufficiently targeted at customs-related services. To address this, it is
recommended to introduce regular FEA stakeholder consultations, enhance transparency in customs
procedures, and incorporate relevant satisfaction-based indicators into the performance evaluation
framework of the State Revenue Committee. The strategic role of Kazakhstan’s customs authorities in
safeguarding national and regional security within the Eurasian Economic Union calls for a
reassessment of their institutional structure. A more security-oriented and business-friendly customs
model is needed to respond effectively to the dual tasks of risk prevention and trade promotion.
Additionally, recent developments in the field of digitalization - particularly the transition from the
ASTANA-1 information system to the new national platform “Keden” - have exposed significant
technical and organizational shortcomings. The rushed implementation, insufficient user support, lack
of integration with international standards, and technical failures have led to delays, financial losses,
and operational disruptions. This highlights the importance of technological preparedness, phased
rollouts, and real-time feedback loops in public sector digital transformation.

In this regard, the authors propose:

- ensure phased and pilot-tested implementation of new customs information systems such as
Keden, allowing for overlap with legacy platforms during transitional periods;

- revise legal and operational procedures to align with the functional and technical capacity of
new systems;

- introduce a robust feedback mechanism for FEA participants, integrating their input into the
design and improvement of customs services;

- conduct comprehensive training for customs officers and system users to ensure smooth
adaptation to new digital environments;

- align digital infrastructure and procedural frameworks with international standards, including
the Revised Kyoto Convention and WTO Trade Facilitation Agreement;

- supplement the performance evaluation methodology (Order No. 205, May 21, 2018) with
indicators reflecting service quality, control efficiency, legal predictability, and client satisfaction;

- Establish conditions for transparent and effective engagement between state revenue authorities
and the business community.

In sum, the modernization of Kazakhstan’s customs system must be driven by a holistic strategy
that combines legal reform, digital resilience, stakeholder engagement, and international alignment.
Such a comprehensive approach will enable customs authorities to effectively fulfill their core
functions by facilitating international trade while simultaneously ensuring national and regional
security.
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COBEPHIEHCTBOBAHUME OP'AHU3AIIMOHHO-ITPABOBBIX OCHOB
JAEATEJIBHOCTHU TAMOKEHHbBIX OPI'AHOB B PECITYBJIMKE KA3AXCTAH:
IMPOBJIEMbBI U ITIEPCITEKTUBbBI

AHHOTANMA

CraTbsl paccMaTpUBaeT BOIIPOCHI COBEPIIEHCTBOBAHUS OPraHU3allMOHHO-TIPABOBOM U MHCTUTYLIMOHATIBHON OCHOBBI
JIeITeIbHOCTH TAMOXKCHHBIX OpPraHOB B ycJOBHAX ydacTusi PecryOnuku Kaszaxcran B EBpasmiickoM 3koHOMHYECKOM
coroze. llemp cratbu — 00OCHOBAaTh HANpPaBICHHUS COBEPLICHCTBOBAHMSA  OPraHU3allMOHHO-TIPABOBON U
MHCTUTYLMOHAIBHOW OCHOBBI AEATEIBHOCTH TaMOXXEHHbIX opraHoB PecmyOmukm KazaxcTaH B yCIOBHSAX ydacTHsA B
EBpasniickoM 3KOHOMHYECKOM COI03€, BBISBHTH CYHIECTBYIOMHE MUCOANaHCHl B WX (YHKIMOHAJIHHOM M OIIEHOYHOU
CHCTEMeE, a TaKXKe Pa3padboTaTh NPEATIOKESHHUS TI0 TOBBIIICHNIO 3¢ PeKTHBHOCTH peanu3anuy GUCKATBHBIX U KOHTPOJIBHBIX
¢yHKIMHA ¢ y4éToM IUPOBU3AIMK M B3aMMOAEWCTBHUS C YYaCTHHKAMHU BHEUNIHEIKOHOMHYECKOHW HesTenpHOCTH. Ha
CErOJHAIIHUN IEHb B HALIMOHAJILHOM 3aKOHOIaTENIbCTBE TAMOKEHHBIE OPIaHbl ONPEEIIEHbl KAK OPTraHbl FOCYJapCTBEHHBIX
JIOXOJIOB B IIpeJieNiaX CBOSH KOMIIETEHINH, YTO TIPUBEJIO K M3MEHEHHUIO OTIEPaTUBHOTO (POKYCa U CYKEHHUIO KOMIETECHIINH,
B pe3ysbTaTe 4ero COKpamaroTCsi BO3MOXKHOCTH peajM3alliM MX KIIOYEeBBIX (DYHKLMH, CBS3aHHBIX C OOecredeHHeM
9KOHOMHYECKOH M HalMOHAJIBHOI 0e30HmacHOCTH rocynapcTBa. B CBsI3M ¢ 3TUM aBTOPHI aKIEHTHPYIOT BHUMaHHE Ha
HEOOXOZMMOCTH HHCTUTYIIMOHAIFHOTO COBEpIICHCTBOBAHHMS OPraHOB TOCYJapCTBEHHBIX J0X0J0B PecmyOinkn
KazaxcraH, HampaBieHHOro Ha IOBbINIEHHE 3(P(PEKTUBHOCTH peann3anun (UCKAIBHBIX M KOHTPOJBHBIX (YHKIMHA
TaMOXXHH.

B wuccienoBaHuMM UMCHONIB3YyeTCS KOMILUIEKCHBIM METOJIOJOTHYECKUH TOJXOJl, COYETAIIMI TMpaBOBOM U
CPaBHUTEIBHBIM aHAJIN3 C HNPUMEHEHHEM MEXIYHAPOIHBIX I10Ka3aTejlell CPaBHUTEJIBHOM OLICHKHM U SMIHUPUYECKHUX
JIaHHBIX, IIOJIyYEHHBIX B XOJZI€ ONPOCa YYaCTHUKOB BHELIHEAIKOHOMUYECKOW AEATENbHOCTU. Pe3ynbTaThl MUCCIIENOBAHUS
BBISIBIIIIOT CTPYKTYPHBIM AncOaIaHC B CYIIECTBYIONIEH cucTeMe OIeHKH 3(P(PEeKTUBHOCTH pabOThl TAMOKEHHBIX OPTaHOB
PecnyOmmkn KazaxcTan, KOTOpasi B 3HAUNTEIBHON CTETICHH OPUEHTHPOBAHA Ha (DHCKAIbHBIE PE3yIbTAThl, HEAOCTATOUYHO
OTpaxkasi KOHTPOJIbHbIE (PYHKLIMH, Ka4eCTBO 0OCIY)KMBAaHHUS U YPOBEHb B3aUMOJICHCTBHS ¢ OM3Hec-coobmecTBoM. Kpome
TOTO, B MCCJICIOBAHUH BBISBJICH DSl TEXHUYECKMX M OPTraHM3alMOHHBIX HEIOCTAaTKOB B IM(POBOH HHPPACTPYKTYype
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TaMOXXCHHBIX OPTraHOB, HCTaTUBHO BJIMAIOIIUX HA B(b(bCKTI/IBHOCTb 1 HAZIC)KHOCTH TAMOXXCHHBIX YCIIYT.
KnrwueBble c1oBa: TaMOXEHHBIC Opranbl, OpraHbl TOCYJApPCTBCHHBIX MOXOIO0B, HAIIMOHAJIbHAA 6630HaCHOCTB,
OKOHOMUYCCKaA 6630HaCHOCTI>, EASC, (byHKIII/II/I TaMOKCHHBIX OPraHOB, p€opraHu3alrsd TaAMOKCHHBIX OPIaHOB.

_KA3AKCTAH PECIIYBJIMKACBIHJIAYBI KEIEH OPITAHJAPBI KbIBMETIHIH
YUBIMJACTBIPYIIBIJIBIK-K¥KBIKTBIK HEI'I3EPIH KETIJIAIPY: MOCEJIEJIEPI
MEH INEPCIIEKTHUBAJIAPDBI

AHgarna

Makanana Kazakcran PecnyOnukacweiHblH EypasusulblK 9KOHOMHUKAIIBIK OJJaKKa KAaTBICYBI JKarJaiblHIA KeAeH
opraHzapsl KbI3METiHIH YHBIMIACTBIPYIIBUIBIK-KYKBIKTHIK JKOHE MHCTUTYLMOHAIBIK HETI3JEPiH JKETINIpYy Macenenepi
KapacTblpbulaabl. MakanaHbelH MakcaThl-Eypasusuiblk  SKOHOMHKAJBIK OJaKKa KaTblicy oKkarmaibiHna Kasakcran
PecriyOnmkachl KeleH OpraHaapbl KbI3METiHIH YHBIMJIBIK-KYKBIKTHIK JKOHE WHCTHTYLHOHAJABIK HETi3iH JKETUIIIpY
OarbITTapbIH HETi3/ey, 0JapIblH (yHKIMOHAIIBIK )KaHe Oaraiay Kyiecineri 0ap TeHrepiMci3HikTep/i aHbIKTay, COHAaM-
aK OUQPIaHABIPYAbl )KOHE CBHIPTKBl 3KOHOMHMKAJBIK KbI3METKE KaTHICYIIBIJIAPMEH ©3apa iC-KHUMBIIIBI €CKEePEe OTHIPHII,
(huckangpIK koHe OakpUIay (PYHKIUSUTAPBIH iCKe achIPYIBIH THIMIUIITIH apTTHIPY JKOHIHIE YCHIHBICTAp a3ipney. Kasipri
VaKkpITTa YITTHIK 3aHHaMala KeJIeH OpTraHiaphl €3 KY3BIpeTi MIeHOepiHAe MEMIICKETTIK KipicTep OpraHmaphl peTiHae
aliKeIHOaFaH, OyJ1 oNapblH KBI3METIHIH JKeIeN OarbITHIHBIH ©3TepyiHe jKOHE OKUICTTIKTepiHiH TapbLUTybIHA allbIIT KEIIi.
COHBIH HOTIKECIHIE MEMJICKETTIH SKOHOMHUKAJBIK KOHE YWITTHIK KAaYINCI3OIriH KaMTaMachl3 eTyre OaillaHBICTHI HETi3Ti
(YHKIUATIAPBIH TOJBIK KOJEMJE XKY3ere achlpy MYMKiHAIkTepi mekTenyae. Ocwiran OaitnmanbicTsl aBTopiap Kazakcran
PecrryOnmkacel MEMIICKETTIK KipicTep OpraHAapblH WHCTUTYHHOHANIBIK TYPFBINAH JKETUIAIPY KaXXCTTUIriHe Hazap
ayzaapazpl, OyJ1 KeJleH OpraHAapbIHbIH (UCKAIABIK jkoHe Oakpuiay (DyHKLUSUIAPBIH JKY3€re achlpy THIMILUITIH apTThIpyFa
OaFrpITTaNIFaH.

3epTTeyne KYKBIKTBIK JKOHE CalbICTHIPMAIIbl TalJay/Abl XalbIKapajblK CaIBICTHIpMalIbl Oaraiay KepCeTKIilITepiH
KOJJIAaHYMEH, COHJaif-aK CBIPTKbl SKOHOMHKAJBIK KbI3METKE KaTBICYIIbUIAPFa JKYPri3UIreH cayalHaMa HOTHXKECIHJE
QJIBIHFaH SMIIMPUKAIBIK IEPEKTEPMEH YIITACTHIPATHIH KEIIEH TI 9/TiICHAMAaJIBIK TICLI MalAadaHbUIIbl. 3epTTey HOTHXKeNepi
Kazakcran PecnyOiukachlHIarel KeleH OpraHuapbl KbI3METIHIH THIMIUIrIH OaranayqblH KOJJIAHBICTAFbl JKYHeciHze
KYPBUTBIMIBIK TEHIePIMCI3MIKTIH O0ap eKeHIH KOPCeTTi: ONl HEeTi3iHeH (HCKAIIBIK HOTIDKEIepre OarbITTaNbIN, OaKbUIay
(OYHKOHATApBIH, KOPCETUIETIH KBI3METTEPHIH CamachlH JKOHE OM3HEeC-KOFaMIACTBHIKIICH e3apa iC-KUMBLT JeHTreHiH
JKETKUTIKTI  Typae KamrteiMaiinel. CoHBIMEH Karap, 3epTTey OapbiChlHOA KeIeH OpTraHAapbIHBIH  IUQPIBIK
MH(PaKYpBUIBIMBIHIAFB! OIpKATAP TEXHUKAIBIK )KOHE YHBIMIaCTHIPYIIBUIBIK KEMIIUIIKTED aHBIKTAIIBIII, OJIAP/IbIH KeICHIIK
KBI3METTEP/IiH THIMALIITI MEH CEHIMILTIriHe Tepic ocep eTeTiHi OenTieH]Ii.

Herisri ce3mep: kezeH opraHaapbl, MeMJIEKETTIK Kipic OpraHuapbl, YITTBIK KayilCi3[iK, SKOHOMHKAJBIK
Kayinciznik, EADO, keneH opraniapsiHblH (yHKIUsIIAPBI, KEJCH OpraHapbliH KaiTa YiHbIMAACTHIPY.
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